Paul Richardson

978 Scenic View Cir.

Clermont, Florida  34711

Home:  (352)241-6554 Cell: (407)529-9884

http://paul.richardsonitpro.com/
Summary

A creative, motivated professional with combined experience in computer technology, and customer service.  Key strengths include strong communication skills and problem-solving abilities.  Able to take on new challenges and assignments with mature stability.

Education

Associate of Science degree             
June, 2003

Network Administration: Hardware Emphasis

Florida Technical College, DeLand, Florida

· Training includes business-oriented computer applications programs

· MS Windows Operating Systems

· Network Operating Systems, including Advance Server and Active Directory

· Microsoft Office Suite

· Cisco Routers and Network Protocols

· A+ Training, with Hardware Troubleshooting / Repair
Professional Experience

Tele Tech, DeLand, Florida
June, 2002 – July, 2003

Customer Service Representative

· Data entry, telecommunications-based customer service.

· Trained on multiple software programs, including Cingular Prepaid Wireless 

       and Home Depot Credit Services.

· Working flexible shifts, including nights and weekends.

REFERENCES AVAILABLE UPON REQUEST

